





4. Please briefly describe your business’s process to respond to and resolve
complaints and/or concerns from neighboring businesses or residences.

In the event of a complaint, management will first try to discuss the complaint with the
neighboring business or residence to determine a solution that will work for all parties.
If the neighboring business or residence is unwilling to discuss the complaint or an
amicable solution can not be determined between the two parties, management will
work with the appropriate governing body to determine the best possible outcome for
all parties involved.
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